AHanuTuyeckas clipaBKka 0 pe3yJibTarax aHKeTUPOBaHUS

«OreHKa 00y4arOmMUMUCS YAOBICTBOPEHHOCTH YCIOBHIMU, COJIEPIKAHUEM,
OpraHu3alyel U KaueCTBOM 00pa30BaTeNIbHOIO Mpolecca

B [T0BOJDKCKOM KOOTIEpAaTUBHOM MHCTUTYTE ((uinae)
Poccuiickoro yHuBepcuTeTa KOomepaum
no HanpasiieHuro noarotoBku 09.03.03 INpukiannas nHbhopMaTHKa,
npoduiib [Ipuknagnas nadGopmMaTiKa B yIpaBiIeHUH COLUATEHO-D)KOHOMHUYECKUMU
cUCTEMaMu

B utone 2023 rona B [1oBOMKCKOM KOOTEpaTUBHOM HHCTUTYTE ((priuae)
Poccuiickoro yHHBeEpcHUTETa KOOMNEpalMyd ObUIO TPOBEACHO AaHKETUPOBAHUE
oOyyaroluxcs 10 OLIEHKE YIOBJIETBOPEHHOCTU YCIIOBUSAMHU, COJIEPKAHUEM,
OpraHu3alyen 1 Ka4ecTBOM 00pa30BaTeNIbHOTO Mpoliecca.

AHKETHpOBaHHUE MOTPEOUTENEH 171 MOHUTOPUHIA MX MHEHHS O KayecTBe
pecypcHoro obecriedyeHus 00pa30BaTEIbHON JEATEIBHOCTH SIBISIETCA OAHOM U3
dbopm koHTponssi BeimodHeHUs: TpeboBanuii DI'OC CIIO  ¢denepanbHbIX
rOCyJapCTBEHHBIX TPEOOBAaHUI U KOMIUIEKCHON CHUCTEMOM HaOIoJaeHus 3a
JTUHAMUKOW U COCTOSIHHEM KadecTBa 0Opa30BaHUs.

[{enpr0 aHKETUPOBAHUS SIBJISETCS MOTYYEHUS PETYJISIPHOM M MaKCUMalIbHO
OOBEKTUBHOM HWH(pOpManuu 00 YCIOBUSAX OpraHu3aluu o0pa3oBaTENIbHOTO
npouecca M IUIAHUPOBAHUS MEPONPUATHI MO TMOBBIMIEHUIO 3()()EKTUBHOCTH,
KayecTBa U JOCTYITHOCTU 00pa30BaTENbHBIX YCIYT.

3amauv aHKETUPOBAHUS:

- BbISIBIEHME (DAKTOPOB, BIMSIOIIMX HA YCIOBHUS  OpraHu3aluu
00pa30BaTEIBLHOTO MPOLIECCA;

- TPEJOCTABJICHHE BCEM Y4YaCTHHKaM oOOpa30BaTENIbHbIX OTHOIICHUN H
3aMHTEPECOBAHHBIM  CTOpPOHAM  JIOCTOBEpHOM uHGpopManuu 00  YCIOBMSIX
OpraHu3aluu 00pa3oBaTEIbHOTO MPOIIECCa;

- COBEpILUEHCTBOBAaHME  CHUCTEMBbl  yOpaBlIeHUS  00Opa3oBaTeNIbHOU
NeATEIbHOCThI0O Ha OCHOBE MOHUTOpPHMHIA KadecTBa OOpa30oBaHUS M YCIIOBUU
OpraHu3alyy 00pa3oBaTEIBHOIO MpoLECcca.

N3 obuiero yucia pecrioHJEHTOB B aHKETUPOBAaHUU NpUHsUM yyactue 93,1
% nui My>kckoro nona, 6,9 % nuia JxeHcKoro noJja.



B MY}KCKOW

B 3KEeHCKMUI

Bospact ompomennsix pecniongaentoB 18 mer - 31,07 % , 19 n;er -
36,43%, 20 net u crapiue - 32,5 %.

= 18 net
= 19 net

M 20 net u cTapwe

N3 obmiero uyucna ompomeHHBIX 45,8% oOyuatorcs mo ounoil opme
oOyuenwusi, 54,2% — 1o 3a04HOM.

B O4YHO

® 3304HO




Ha Bompoc 0 MoTHBax mpu BeIOOpE CHENHUATBHOCTH U MecTa oOydeHus (U3
100% ompoIIeHHBIX) CTYACHTHI OTBETHIIN: - TIPECTUK BHIOPAHHON CHEIMATLHOCTU
Ha pbeIHKE Tpyaa — 654 % - xauectBeHHoe oOpasoBanue — 21 % -
TEPPUTOPHATBHASI JOCTYITHOCTh U OIM30CTh K MecTy Moero npoxuBanus — 10,1 %

coOcTBeHHBI BBIOOP — 3,5 % .

® PecTuk BblIOpaHHOM
CMewunanbHOCTU Ha PbiHKe

TPyAa

® KayecTBeHHOe 0bpa3oBaHue

B TeppuTOpUaNbHas AOCTYMHOCTb
1 61M30CTb K MECTY MOEro
MPOXXMBaHUA

M cobcTBEHHbIV BbI6OP

Ha Bompoc, Hackoinbko xopomio Bbl moHuMaeTre cojepkaHue CBOEH
Oynymerd mnpodeccud ONpOILIEHHBIE CTYIEHThl OTBETWJIM. HMMEIOT YEeTKOe
npenacrasienue - /7,86 %, npeacrasieHue o Oyayiiei npodeccun HETOCTATOUHO
nosiHoe — 10,64 %, moka He UMero 4eTKoro npecrasienus — 11,5%:

= MMEKT YeTKoe npeacrtaBneHune

= NpeAcTaBneHune o byayuien
npodeccun HeJoOCTaToOYHO
noaHoe

B noKa He Meto YeTKoro
npeacrasieHnA

85 % pecrmoHACHTOB yIOBJIETBOPEHBI YCIOBUSMH TMPEJOCTABICHUS
oOpazoBanus B UHcTUTYTE (COCTOSIHUE M OCHAILEHHOCTh JIEKIIMOHHBIX ayAUTOPUH,



KOMIIBIOTEPHBIX KJIACCOB U JTAOOpAaTOpHid, YWUTATEIBCKOTO 3aja), YaCTUYHO
yAOBIETBOpEHBI — 12,5 %, yacTUYHO HEe yI0BIETBOPEHBI — 2,5 %0.

2,5

B ynoBneTsopeH
B 4aCTUYHO ya0oBNeTBOpPEH

B 4acTUYHO He yaoBNeTBOpeH

80,2 % pecrnoHIEHTOB  YAOBIETBOPEHBI KOM(OPTHOCTHIO  Cpeibl
npeObiBanus B MHCTUTYyTE (HaJM4Me 30HBI OTHbIXa (OXKHUIOAHWS); HAIUYHE U
JOCTYITHOCTh CAaHUTAPHO - TUTHEHWYECKUX TOMEIICHUI: CAaHUTapHOE COCTOSHUE
NIOMEIICHNH OpraHM3allli), YaCTHYHO YJOBIETBOpPeHbl — 15,5 %, "acTuuHO He
yaoBieTBopeHsl — 4,3 %.

® ynosneTsopeH
B 4aCTUYHO yao0BNEeTBOPEH

B 4acTUYHO He yaoBNeTBOpeH

Ha Bompoc cootBeTrcTBHsS coaepkaHus OOydeHHs Bammm oxxumaHusM
(MPUCYTCTBYIOT BCE IUCHUIUIMHBI, W3Y4YeHHE KOTOpHIX, MO Bamemy MHeEHWUIO,
HEOOX0MMMO JUIsl BeAeHHS Oyaymield mpodecCHOHANBbHON AeSITeIbHOCTH, HET
TyOJIMPOBaHUS COACPIKAaHUS IUCIUILINH; HET HAPYIICHUS JIOTUKU TIPENoJaBaHus U
T.11.): 86,79 % pecrnoHAeHTOB OTBETUIIN, COOTBETCTBYET, YACTUYHO COOTBETCTBYET
10,71 %, 3arpynHsirock OTBETUTH — 2,5 %0.



B COOTBETCTBYET
B 4aCTUYHO COOTBETCTBYET

M 3aTpyAHAOCb OTBETUTDL

[To MHEHHIO OITPOIIIEHHBIX CTYJCHTOB, HAN00JIEe MHTEPECHBIMU W TIOJIC3HBIMHU JIJIS
Oynymeld  TMpo(EeCCHOHATLHONH  JCSITEIBHOCTH  SIBISIOTCS  JTUCIMIUIAHBEL:
nHpopmatuka - 59,8 % nmumckpernas marematuka 20,3 %, aaropuTMH3alMA U
nporpammupoBanue -9,0 %, wuHpopmanmoHHBIE cUCTeMBbl W TexHonoruu 6,3 %
,TCOPHS CUCTEM M CUCTeMHBIN aHamu3 4,6%.

= MHPOpMaTUKa
= 1MCKpPEeTHas maTeMaTuKa

B anroputmmusauma 1
nporpammupoBaHue

H VHPOPMALMOHHbIE CUCTEMbI U
TEXHON0TUK

H TeopmA CUCTEM U CUCTEMHbIN
aHanu3

Ha Bompoc o0 KkadecTBe mpenojaBaHusi JUCHUIUIMH  (MOIyJiei),
dbopmupyromux npodeccruoHanbHble KoMmmereHuuu 7,57 % pecrnoHIEHTOB
OTBETUJIH, KaK BbIcOKoe, 20,57% xopoiuee, ynoBiersopureiabHoe- 1,86 %.



1,86

B BbICOKOE
B Xopowee

B ynosneTBopuUTesibHoe

72,22%  motpeOuTeneld  yIOBIETBOPEHBI  UTOTaMH  MPOXOXKIACHHS
3peHUsT  OCBOCHUS

y4eOHBIX/IPOU3BOJCTBEHHBIX ~ MPAaKTUK C  TOYKHU
%,

npoecCHOHANIBHBIX KOMIIETCHIIUM, YaCTUYHO YOBJIETBOPEHBI 20,37
YaCTUYHO HE yIOBIETBOPEHBI 1,85%, 3aTpyIHSAIOCH OTBETHTH- 5,56 %

® ya0B/eTBOPEH
® YaCTMYHO YA0BNETBOPEH
B YaCTMYHO He Y4,0BNEeTBOPEH

M 3aTpyAHAIOCb OTBETUTbL

75,63% notpebuTenel yaoBIETBOPEHBI JOCTYITHOCTHIO BCEM HEOOXOIUMOM
uHboOpMalluy, Kacarolielcs ydyeOHOro mpolecca, BHE YUYEOHBIX MEPOINpPHUSTH,
YaCTUYHO yaoBieTBopeHsl 20,6 %, dYacTUYHO He yaoBierBopeHsl 2,1 %,

3aTpyAHSII0CHh OTBeTUTH 1,67 %.



2,11,67

= y/10B/IETBOPEH
¥ YaCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He Y0BNETBOPEH

M 3aTpYyAHAOCb OTBETUTb

81,43% motpebuTeneil yI0BICTBOPEHBI JOCTYITHOCTHIO BCEH HEOOXOIMMOM
uH(popMaIuu, Kacaroleics ydeOHOTOo TMpoliecca, BHE YUEOHBIX MEPOIPHUSTUH,
YaCTUYHO YJOBJIETBOpeHb 9,64 %, YacTUYHO He YyjaoBIeTBOpeHbl 5,14 %,

3aTpyAHSIOCH OTBETUTH 3,79 %.

3,79

B ynosneTsopeH

® 4aCTUYHO yAOBNeTBOpPEH

M 4yacTUYHO He ya0BAEeTBOPEH
M 3aTPYyAHAOCb OTBETUTL

89,2 % motpebuTeneil yIOBIETBOPEHBI BO3MOXKHOCTH TMOAKITIOYCHHUS K
AJNIEKTPOHHO - OMONIHMOTEUHOM cucteMe MHCTHTYTa, YaCTHYHO YIOBJIECTBOPEHBI 7,3

%, 9aCTUYHO HE YJIOBIETBOPEHHI 3,5%.



B ynosneTrsopeH
® 4aCTUYHO ya0oBNEeTBOPEH

M 4acTM4YHO He ya0BNEeTBOpPEH

76,92 % moTpeOuTENeH yMOBIECTBOPEHBI OOCCIECYCHHOCTHIO yYeOHOTO
npoliecca yueOHUKaMHU, y4eOHBIMH MTOCOOUSMH, YaCTHYHO YAOBIETBOPEHBI 9,62%,
YaCTHYHO HE yJIOBIETBOPEHHI 5,77 %, 3aTpyaHsI0Ch OTBETUTH- 7,69 %.

® y0B/E€TBOPEH
® YaCTMYHO Y0BNETBOPEH

M YaCTMYHO He yA40B/EeTBOPEH
M 3aTPYAHAOCb OTBETUTH

62,9 % pecrnoHAeHTOB CYUTAET, YTO KOMITBIOTEPHOE O0ecreueHrne y4eOHoro
npoliecca yIOBIETBOPSET 00pa30oBaTEIbHBIM 3a/1a4aM, He yaoBieTBopser 29,4 %,

3aTpyAHsETCS OTBETUTH 7,7 %0.



L Wik ]
m HeT

M 3aTpyAHAIOCb OTBETUTL

81,82 % moTtpebuteneit yaOBIETBOPEHBI OPTaHU3AMMEH CAMOCTOSTEIBHOMN

pa6OTI>I 06yqa101111/1x05{ B HWHCTUTYTC: HAIUYIUC OJIsI ITOrO HOMGIIIGHHﬁ,

KOMITBIOTEPHOT'O 00ECTICUeHUSI U T.[T., YACTUYHO YAOBIECTBOPEHBI 7,27 %, 4aCTUYHO
HE yJIOBJIETBOPEHHI 5,45 %, 3aTPyaHSAIOCH OTBETHTH 5,45 %.

® ya0B/EeTBOPEH
® YaCTMYHO Y40BNETBOPEH

M 4aCTWUYHO He Y40BNETBOPEH
M 3aTPYAHAIOCb OTBETUTH

100% pecrnoHAEHTOB CYHUTAIOT, 4YTO B HWHCTUTYTE MPEIOCTABISIECTCA
BO3MOYKHOCTb Y4aCTHS B CIIOPTUBHBIX, KYJIbTYPHBIX U APYTUX MEPOTPUSITHSIX.



= fa = HeT

73,5% pecCHoHJIECHTOB YJOBJIETBOPEHBI OPTraHU3AlMOHHBIMU YCIOBUSAMHU
MHCTUTYTa U OLEHWIM KayecTBO OOyudeHHUs MO 00pa3oBaTeNbHOW Iporpamme U
OLICHWJIM KauecTBO peaM3allud O00pa30BaTEIbHBIX IPOrpaMM Kak BBICOKOE,
xoporee 16,5 %, ynosnersopurensHoe- 7,1 %, 3arpynustocs oTBETHTH 2,9 %.

® BbICOKOE
m xopollee

N y0B/1€TBOPUTE/IbHOE
M 3aTPYAHSAOCb OTBETUTD

IIo pe3ysibTaTaM aHKCTUPOBAHUA MOKHO CACJIATh CJICAYHOIIUC BBIBO/IbI:

B Oonpmieil cremeHW oOydwarouiyecs YAOBIETBOPEHBI YCIOBUSMU U
KOM(pOPTHOCTBIO  OOECIEUECHHUsS]  pealu3alud  00pa3oBaTe/IbHBIX  YCIyr B
[ToBomKCKOM KOOMEpaTUBHOM MHCTUTYTE ((dunuane) Poccuiickoro yHuBepcuTeTa
KOOIEpalMi. YYAaCTHUKM AaHKETHPOBAHUS OICHWJIM KayeCTBO IpeNoJaBaHus
JUCHMIUIMH (Moaysel) (QopMHUpPYIOUIMX MNpOodecCHOHATbHbIE KOMIIETEHIIUH Kak
BBICOKOE.  Y/IOBJIETBOPEHBbI ~ OpraHu3aluedl U  IPOXOXKACHHEM  y4eOHBIX/
IPOM3BOJCTBEHHBIX MPAKTUK; 00ECIIEYEHHOCTHIO YU€OHOr0 Mpoliecca yueOHUKaMu
U y4eOHBIMU MOCOOMSIMH, a TaKXK€ JOCTYMHOCTBIO MOJAKIIOUEHHUS K 3JIEKTPOHHO -
OuOIMOTEUYHON cucTeMe.



